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Lifecycle of a Claim

Unemployment Compensation Modernization and Improvement Council ׀ July 12, 2021  



Separation
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• Separation From Work: individual stops working for an employer 
either temporarily or permanently

• Voluntary Separation: individual chooses to leave work 
• Generally denied UI benefits unless individual can show good cause

• Examples: quitting, leave of absence

• Involuntary Separation: An employer forces an individual to stop work
• Generally qualify for UI benefits unless evidence shows your employment 

ended because of misconduct connected to your work

• Examples: firing, layoff, suspension 



Filing An Initial Claim
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• Initial claims can be filed online (www.getkansasbenefits.gov) or by phone

• Claimant is asked several questions pertaining to:
• Personal Information

• Citizenship & Statistical Information

• Exclusionary Questions – some responses may require claimant to speak to a 
customer service rep to finish filing

• Employment History

• Able & Available – series of questions that deal with one’s ability and availability to 
obtain new employment

http://www.getkansasbenefits.gov/


Employer Notification & Determination
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• KDOL processes the claim through 
several systems to determine a 
claimant’s eligibility for UI benefits.
• May send notice to last employer to 

determine UI benefit eligibility.
• If a claim raises questions, it goes 

through our adjudication process to 
resolve them

• Checks our systems for things like past 
wages & employers and out-of-state 
wages or claims.

• Calculates weekly benefit amount by 
looking at wages earned during the base 
period, the first 4 of the 5 preceding 
quarters from when a claim is filed.



The BASI system is used to check 
for wages and employers.

The SIDI system checks for out-of-
state wages or claims.



The HRDE system shows what the monetary 
entitlement will be for most claims.

The NONI system shows if 
determinations are pending/been made.



The BARI system shows several things related to a claim: pending applications, 
type of claim, weekly claims filed & paid, entitlement, claim balance remaining, 
benefit year beginning & ending dates, pending wage investigations.



The BARI system uses more than 230 additional codes to track 
information related to a UI claim and its status. There are 74 codes 
related to claim source/status/type, 17 codes used to track reported 
earnings, and 16 codes tied to monetary status. 



Between the five different systems that make up the mainframe, there 
are 73 transaction codes that are used to bring up various information. 



Weekly Claims
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• Once an initial claim has been filed, claimants then file weekly claims
• Claimants are asked to file weekly claims even though they are waiting on 

determination.

• Claimants cannot be paid benefits for any week they did not file

• Claimant complete a weekly questionnaire that determines if they meet 
the four requirements of receiving UI benefits

1. Must be wholly or partially unemployed each week

2. Claim must be monetarily entitled

3. Meets all eligibility requirements each week

4. Not be subject to disqualification each week

• Can be filed online (www.getkansasbenefits.gov) or by phone

http://www.getkansasbenefits.gov/


Appeal/Hearing/Decision
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• If a KDOL determination prevents a claimant from receiving benefits, 
they have to right to appeal
• Must be filed within 16 calendar days of the determination being mailed
• Must be made in writing and include why the claimant believes determination 

was in error

• Appeal is referred to an appeals referee and scheduled for a 
Telephone Hearing
• Claimants should continue to file weekly claims while the appeal is pending
• If either party disagrees with the decision, they can request that the decision 

be reviewed by the Employment Security Board of Review
• Can also appeal the Board’s decision to the District Court, Court of Appeals 

and Kansas Supreme Court if desired.


